STANDARD TERMS AND CONDITIONS FOR

THE PROVISION OF FREIGHT & TRANSPORTATION SERVICES

The following Terms and Conditions “referred to hereinafter as the “Agreement” shall apply to all users
whether an individual or a juridical person “company” registered to acquire TruKKer provided services
through Trukker’s application/website, which shall come into force once an order of service is requested
through TruKKer’s platforms and accepted from our end.

Trukker Arabia Ltd, a company duly formed under the laws of the Kingdom of Saudi Arabia, registered
with the Commercial Register number 10210390882810, having its head office Riyadh, PO Box 11223
hereinafter referred to as “TruKKer” and “You” hereinafter referred to also as “Client and/or User”.

If you are entering this Agreement on behalf of a company (such as your employer) or other legal entity,
you represent and warrant that you have the authority to bind that company or other legal entity to this
Agreement and you shall be fully responsible for any arising liability, without any liability on TruKKer. If
you do not accept or (cannot comply with) the terms of this Agreement, then you shall not use TruKKer
Services.

PREAMBLE

WHEREAS, TruKKer is providing a technology platform to facilitate commercial transportation services within
the Kingdom of Saudi Arabia and the GCC countries, by enabling users to arrange and schedule transportation of
goods or movables with Third-party providers of such services, subject to an Agreement with TruKKer.

TruKKer offers delivery and fleet management services by governing and managing the operation between
Clients and Third Party providers in order to guarantee a smooth, trouble free transaction between both parties.

NOW THEREFORE, by using TruKKer Application, Client accepts to be bound by all the terms and conditions
mentioned in this Agreement hereinafter.

1. DEFINITIONS:
The following terms shall have the meanings assigned to them in this Agreement.

1.1 Way Bill:
Shall mean, a non-negotiable document which accompanies the shipment from origin to destination
and is also treated as an agreement for carriage of the shipment.

1.2 Services:
Scope of services to be provided by TruKKer as specified in the Preamble upon the Client’s Order.

13 Application:
Application means TruKKer’s technology platform, which enables users by website or mobile
application to arrange and schedule among others commercial transportation services within the
Kingdom of Saudi Arabia and the GCC countries.

1.4 Goods:
Means any consignment of freight to which the Services relate, which are the subject of an Order and
includes any packaging, containers or equipment.

1.5 Order:
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1.6

1.7
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1.9
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1.11

112

1.13

1.14

1.15

1.16

1.17

2.1

Means a request made by the Client to TruKKer for services to be performed in relation to Goods.

Document:

Shall mean, any information borne on paper irrespective of mode of print, but excluding Banned Items,
Restricted Goods or Dangerous Goods as per the Regulations of Origin and Destination country.
Anything other than document are treated as Non-Document.

Dangerous Goods:

Shall mean, any article or substance that possess a significant risk to safety, health or property when
transported by the requested mode and those which are classified in accordance with the applicable
laws and regulations and according to manuals or instructions issued by governmental and
non-governmental entities such as the Road Transport Authority, IRU, FIATA, ICAO, IATA, IMO, UN or
otherwise, in addition to items included in TruKKer prohibited list items attached to this Agreement.

ODA - Out of Delivery Area:

Shall mean, the location/area of delivery is beyond regular pickup and delivery service of TruKKer, all
such locations/areas are termed as ODA.

Pallets:

A portable platform for handling, storing, sorting, or moving materials and packages (as in warehouse,
factories, or vehicles).

POD - Proof Of Delivery:

Shall mean, a hardcopy acknowledgement of consignee on Delivery Note or Waybill or any other
document provided by the shipper for consignee acknowledgement at the time of delivery only.
Restricted Goods:

Shall mean, commodities that are classified as restricted by governmental, regulatory or other
classified bodies and are also listed in the prohibited items list of TruKKer.

Receiver / Consignee:

Shall mean, intended receiver or consignee as per the Waybill.

Shipper:

Shall mean, original sender as per the Waybill.

Subsidiaries / Affiliates:

Subsidiaries /Affiliates means companies and legal entities majority-owned or controlled by Client;
Third Party Provider:

Third Party Provider means a company or individual/person duly authorized and licensed to provide
transportation services for goods in the KSA, GCC and Middle Eastern Countries, which has contracted
with TruKKer to provide such transportation services for users of the Application.

Undelivered Shipment:

Shall mean, shipment was attempted by TruKKer and is now beyond delivery attempts.

Value Added Service:

Shall mean, any service provided other than transportation of shipments such as, but not limited to,
ODA, Storage, Additional handling, Customs clearance etc. are treated as Value Added Services and are
subject to be charged additionally.

2. REGISTRATION

As part of the registration process, you are required to provide us with certain information and to keep
the information true, current, complete, and accurate at all times. The information includes but not
limited to the following:

a. your full name;
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b. your e-mail address;
c. Your telephone/mobile number.
d. Your organization’s full address;
e. Your organization’s Commercial Registration Certificate
f.  Your organization’s VAT Registration Certificate
2.2 By completing your registration, you acknowledge having read, understood and agreed to be

bound by this Agreement as may be amended from time to time at the sole discretion of TruKKer.

2.3 In the event you are a Consignor, please note that you need to provide the following details
accurately and precisely, in addition to yours:
a. Consignee’s full name;
b. Consignee’s full address; and
c. Consignee’s telephone/mobile number.

3. WAYBILL FILLING/EXECUTION:

Waybill filling is the sole responsibility of shipper and is treated as one of the vital document towards shipment
movement.

3.1 The Shipper owns the responsibility of completely and accurately filling the Waybill.

3.2 This includes filling of correct Shipping date and time, Account number, Shipper/Consignee addresses
with contact details, commodity description with value declaration.

33 Client may attach documentation such as invoice, packing list or any other statutory document that
may facilitate easy movement of the shipment and also validates the shipment value towards any
claims.

3.4 Shipper to fill and affix stickers on all the Pallets, to ensure accuracy on shipping consignments. The

number of Pallets mentioned on the Waybill must match with the multiple Pallet sticker used. Shipper
must refrain from putting/recording two different piece counts on Wayhbill.
3.5 Shipper to put a legible signature on the Waybill, confirming the compliance of execution.

4. PACKAGING:
Packaging the shipment of travel worthy packing material is the responsibility of the Shipper.

4.1 Shipper to ensure shipments handed over to TruKKer are in good condition and packed in travel
worthy packing material, suitable for ordinary handling & transhipments.

4.2 Shipper to ensure shipments are not packed in non-complied packaging.

4.3 Shipments being shipped without adequate packing materials are subject to be refused, to either ship
or to deny any claim, in case of damage etc.

4.4 Shipper must declare all the cargo and ensure not to ship any Dangerous Goods or Restricted Items

without prior written approval from TruKKer.

5. DOCUMENTATION:
Client to provide accurate and updated documentation.

5.1 Shipper to ensure all statutory documentations submitted during the Agreement process and shipping
processes are accurate and valid.
5.2 Shipper to be aware of all legal requirements which applies whilst shipping within Domestic or

International segment.
5.3 Shipper oblige to conduct handover of Goods and granting the complete Shipping List to TruKKer in the
stated shipping place or other location designated by shipper.
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83
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8.5

Shipper shall provide TruKKer with necessary documentation of the shipments as may be reasonable
required by TruKKer in either written or electronic form.
Un-declared contents must not be shipped on TruKKer network.

6. SHIPPING DECLARATION:
Shipper shall be fully responsible for all fines and penalties incurred by TruKKer as a result of false
declaration provided by the Shipper.
Shipments that do not match the declaration or found to contain Dangerous Goods or Restricted Items
would mean breach of contractual terms.
Shipper shall ensure to cooperate in any investigation that may arise out of false declaration.

7. INSURANCE
Insurance of the Shipment is the sole responsibility of the Shipper, without any liability on TruKKer.
TruKKer insures consignments against loss or damage due to its negligence, to a maximum value of
SAR 1,000/- (One Thousand Saudi Riyal Only) per Pallet and SR 100/- (One Hundred Saudi Riyal Only)
for Documents.
TruKKer provides additional insurance coverage at a premium of 0.5% on declared value excluding high
value & copper. (High value & copper shall be accepted at spot rates)
In case of incidents such as Fire, Overturn, Collision, Vehicle Accident, Aggravated Burglary or Breaking
and entering of premises or vehicles, TruKKer shall provide copy of all relevant documents issued by
investigating authorities, wherever applicable, to assist Client settle claim from their insurance service
providers.
Insurance will be settled through CREDIT NOTE ONLY.

8. CLAIMS& LIABILITIES
TruKKer puts in every effort to ensure safe & secured delivery through Third Party Providers.
The liability of TruKKer against claims towards damage, loss, accident or delay will be dealt as per the
agreed terms, mentioned on this Agreement.
During transportation or in connection with the performance of logistics and storage, TruKKer’s liability
shall not exceed as mentioned in section 7.2
TruKKer shall not be liable for the actions or omissions of Third-Party Providers except as stated in this
Agreement. However, in case of any dispute between Client and any Third Party Provider, TruKKer
shall provide Client with all available documents it has, and support the Client against such Third Party
Provider as far as it is legal and beneficial to Client in its dispute with the Third Party Provider.

Neither Party shall be liable to the other for any loss of profit, loss of sale, loss of goodwill, loss of
reputation, loss of Customer, special, indirect, exemplary, punitive or consequential loss or damage
and any other similar indirect or consequential losses that may be deemed to be caused by the other
Party’s negligence or other wrongful act or that of its employees or otherwise (for the avoidance of
doubt excluding the Third Party Provider) relating to the terms of this Agreement.

TruKKer is not responsible for any claim arising out of indirect, consequential losses towards any
failure attributed due to delay or any other reason. Other attributes mentioned herewith, but not
limited to, are also excluded.

8.5.1 Loss, damage or expense caused by mechanical or electrical derangement of contents.

8.5.2  Ordinary leakage or ordinary loss in weight or volume, or ordinary wear and tear of contents.

8.5.3  Loss, damage or expense caused by inherent vice or nature of the contents.

8.5.4  Loss, damage or expense attributable to wilful misconduct or Shipper or Consignee.

8.5.5  Loss, damage or expense caused by rusting, oxidation or deterioration of contents.
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8.6 A shipment is termed damaged whereby upon receipt of shipment/package, consignee verifies the
package condition and mentions adverse remark on the Waybill or TruKKer delivery sheet. Remarks on
any other document than these are termed as non-legitimate.

8.7 Client owns the responsibility of informing TruKKer, for any special disposal instructions at Client’s cost
and liability.

9. SHIPMENT ABANDON

If the Shipper decides to instruct TruKKer to abandon the shipment, the shipment will be disposed/destroyed,
at TruKKer’s discretion. In this case, the shipper still remains fully liable in front of the concerned authority
approvals, transportation & disposal charges, if the shipment is undeliverable due to reasons caused by the
Shipper or Consignee. The Client also owns the responsibility to inform TruKKer, on any such special disposal
instructions at Client’s cost with the Client’s undertaking full liability regarding any issue that may result from
such disposal or destruction without any liability on TruKKer, in all cases Client’s should provide TruKKer with a
written confirmation signed by their authorised signatories before the undertaking of such action.

10. WEB TOOLS

10.1 Shipper must use the Web Tool solutions provided by TruKKer to create Waybills, wherever applicable.

10.2 TruKKer, reserves the right to provide / modify Web Tools to Client.

10.3 Client provided with access to Web Tools, shall not divulge any account number to or allow use of Web
Tools to any third party or unauthorized person. Client shall use the Web Tools properly and TruKKer
shall not be responsible for improper or unauthorized use of the Web Tools.

104 TruKKer, shall provide training on the usage of Web Tools, at no additional cost.

10.5 Client will exercise all efforts in protecting TruKKer’s, proprietary rights.

11. CUT-OFF TIME
Adherence to cut-off time leads to adherence to transit times agreed. Client agrees to handover shipments to
TruKKer within the agreed cut-off times as mentioned on the Transit Matrix. TruKKer shall not be responsible
for not connecting shipments that were received after the agreed cut-off times. The Cut Off time for pick-up is 2
PM.

12. RETURN SHIPMENT PROCEDURE (RTO)

RTO of a shipment can be either at the instructions of Client or by TruKKer, if the shipment is being held beyond

a reasonable period or delivery attempts. RTO of shipment can be due to following reasons, but not limited to.

12.1 The shipper has requested for RTO.

12.2 The consignee refuses to accept the shipment.

12.3 The consignee has moved from the address shown on the Waybill or the address in
incomplete/incorrect and the shipper cannot assist to obtain the correct delivery address with in the
time limit.

124 The consignee refuses to provide documentation required by the shipper to facilitate the delivery,
transit, or clearance of shipment.

12,5 RTO charges are applicable, as agreed on the same rate as the original shipment charges.
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12.6 If the shipments are to be re-directed to a new address, then the shipper agrees to pay the redirection
charges as per the rates communicated by TruKKer.
13. CHARGEABLE RATE:
13.1 All shipments will be charged as per number of Pallets shipped.
13.2 The Pallet Dimensions are defined as follows:
Pallet Dimension
Length Width
Pallet Type (cm) (cm)
Euro Pallet (80 x 120) 80 120
Standard Pallet (100 x 120) 100 120
American Pallet 107 107

13.3 The Maximum weight per pallet is 800 Kg

13.4 The Client shall be responsible for the accuracy of the weights and dimensions mentioned on the
wayhbill, at the time of handing over shipments to TruKKer.

135 Wherever the dimensions / weight exceed the specified limits, additional pallet charges will apply
based on the size of pallet.

13.6 The rates agreed are for Services during normal working schedule of operations. The rates shall
exclude additional charges for public holidays and weekends.

13.7 The rates are applicable only for transportation charges. Additional charges applies for additional
activities including but not limited to; ODA charges, Labour Charges, Demurrage Charges, Storage
Charges, and Handling Charges etc.

13.8 Annual price increase will be applied based on applicable increase charges, which shall be
communicated by TruKKer during each year end, through notification published on its website.

13.9 The rates for agreed services are mentioned in Annexure —|I.

13.10 The cancellation charges for services booked are mentioned in Annexure - 1|

14. DEMURRAGE/STORAGE CHARGES

14.1 Demurrage/Storage charges are applied on shipments that are being held beyond permissible days 2
days from the collection date.

14.2 Calculation of Demurrage/Storage charges are done separately for each product/services being
offered, as specified in Annexure —III.

14.3 Demurrage/Storage charges applied will be invoiced along with scheduled invoices generated.

15. ODA CHARGES

15.1 ODA charges shall be applied on shipments those are beyond city limits as specified in Annexure — IV.

15.2 ODA charges applied will be invoiced along with scheduled invoices generated.

15.3 POD charges applied will be invoiced along with scheduled invoices generated or inform of Debit Note,
as the case may be.

16. OTHER ADDITIONAL CHARGES

16.1 Any additional charges applied i.e. Labour Charges, Special Handling Charges etc. will be done after
notification issued to the Client.

16.2 All such charges applied will be invoiced along with scheduled invoices generated or inform of Debit

Note, as the case may be.
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17. FUEL SURCHARGE
Fuel Surcharge shall be applied on all shipments as 1% increase for every 10% increase by government.

18. PAYMENT OF INVOICES

18.1 Invoicing shall be done electronically (E-Invoicing).

18.2 Payment will be made within 7 days of receiving the invoice by electronic bank transfer or by issuing a
cheque.

18.3 TruKKer, shall submit the written Proof of Delivery (POD) applying additional charges as specified in
Annexure —|.

184 Client is not authorized to make any deductions, unless the same is form of “Credit Note” issued by
TruKKer. In such an event of deduction, Client shall ensure issue “Debit Note” to TruKKer.

18.5 Discrepancies, if any, found on the invoices, should be brought to the attention of TruKKer, within 5
(five) business days of receipt of invoices, failing which invoices will be deemed as accepted.

18.6  If the Client does not make the payment within 30 days of receiving the invoice, it will be
considered breach of this Agreement, TruKKer shall be entitled to terminate this Agreement and
undertake any necessary action to claim the payment of the Services rendered

19. DURATION
19.1 This Agreement shall come into force upon accepting the terms and conditions by the authorized
representatives of the Client and shall be valid for a period of t six months from the date of acceptance
and Registration unless amended/terminated by either Party giving a written notice of 30 days, or if
the Orders requested by the Client is fully rendered by TruKKer, and the Client did not request an
additional service. .

19.2 In case of termination in any time all payments due to Trukker shall be due and payable at once.

20. ELECTRONIC COMMUNICATIONS
By Registering and using TruKKer application, you agree that you are communicating with us electronically.
Therefore, you consent to receive communications from us electronically. the Services will communicate with
you via e-mail or may send you information text (SMS) messages, as well as by posting notices on the
Application as part of the normal business operation of your use of the Services, you acknowledge that opting
out of any of the said means of communication may impact your use of the Services.

21. INTELLECTUAL PROPERTY
The Customer shall not use any copyright, trademark or other proprietary notices or any intellectual property
rights belonging to TruKKer from any portion of the Services, reproduce, modify, prepare, publicly perform,
transmit, stream, broadcast, or otherwise exploit the Services except as expressly permitted by TruKKer in
writing.

22. RESTRICTED GOODS/ITEMS
In accordance with the Ministry of Transport regulations and TruKKer general terms and conditions, the
following goods/items are restricted from carriage.
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221 All materials against Islam and its rules and regulations OR offensive material that may impact religious
sentiments.

22.2 Financial instruments, such as Cash/Currency, Bearer cheque, Travellers cheque, Money orders,
Negotiable instruments and forms alike.

22.3 Pornographic materials.

22.4 lonizing and Radioactive materials.

22.5 Dangerous/Hazardous Goods and Flammable materials/Chemicals.

22.6 Live plants & Livestock’s.

22.7 Alcohol, Narcotics and psychotropic drugs.

22.8 Firearms and parts thereof.

22.9 Illegal items.

22.10 Jewellery.

22.11 Post Box Addresses.

22.12 Gambling items and Slot machines.

22.13  Pork products.

22.14  Fursor lvory.

22.15 Tobacco and Cigarettes.

TruKKer reserves the right to deny shipment of any item that it may deem to be Dangerous or prohibited to be

carried in the network for performing the Services.

23. CONFIDENTIALITY AND DATA PROTECTION

23.1 The Parties acknowledge that the existence and the terms of this Agreement and any oral or written
information exchanged between the Parties in connection with the preparation and performance this
Agreement are regarded as confidential information. Each Party shall maintain confidentiality of all
such confidential information, and without obtaining the written consent of the other Party, it shall
not disclose any relevant confidential information to any third parties, except for the information that:
(a) is or will be in the public domain (other than through the receiving Party’s unauthorized disclosure);
(b) is under the obligation to be disclosed pursuant to the applicable laws or regulations, orders of the
court or other government authorities; or (c) is required to be disclosed by any Party to its
shareholders, investors, legal counsels or financial advisors regarding the Services contemplated
hereunder, provided that such shareholders, investors, legal counsels or financial advisors shall be
bound by the confidentiality obligations similar to those set forth in this Section. Disclosure of any
confidential information by the staff members or agencies hired by any Party shall be deemed
disclosure of such confidential information by such Party, which Party shall be held liable for breach of
this Agreement.

23.2 In addition to, and regardless of, any right or other obligations which may arise under this Agreement,
each Party shall undertake the proper regulatory and technical security measures to ensure that all
personal data is secured against loss, destruction and damage and against unauthorized access, use,
amendment and disclosure, and against any other misuse of the same, and that only the concerned
employees appointed for the purpose of the cooperation contemplated in this Agreement are
authorized to access such data.

23.3 Each Party shall (and shall procure that its employees, agents and subcontractors, if any shall):

23.3.1 Use the data only for the purposes of performance of its obligations under this Agreement and
compliance with the instructions issued by the other Party from time to time concerning use of
such data and shall not keep such data after the necessary period required for realizing these
purposes.
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23.3.2 Do not disclose or reveal the data without the written permission of the other Party (except for
the purpose of performance of its obligations under this Agreement), and shall immediately give
the disclosing Party notice when it becomes aware of that disclosure of the data may be required
by law.

23.3.3 take all the reasonable steps to ensure creditability and reliability of the employees who have
access to any such data and ensure that any employee (or any relevant subcontractor) who needs
access to any data shall submit a written undertaking before access, use, disclosure or keeping any
such data for performance of their job duties.

23.3.4 This Section shall survive the termination of this Agreement.

24. ASSIGNMENT
The Client may not assign or transfer all or any part of this Agreement or any part of its rights or obligations
under it without the prior written consent of TruKKer,

25. FORCE MAJEURE
In relation to the provision of the Services, the obligations of TruKKer shall be suspended during any period and
to the extent that TruKKer prevented or hindered from complying with such obligations by any cause beyond its
reasonable control including, but not limited to, strikes, lock-outs, labour disputes, acts of God, war, riot, civil
commotion, malicious damage, pandemics, compliance with any mandatory law or government order, rule,
regulation or direction, port security, Port Authorities and security restrictions in ports, accident, fire, flood,
storm or other adverse weather conditions that may affect the provision of the Services.

26. GOVERNING LAW
This Agreement shall be governed by and construed in accordance with the laws of the Kingdom of Saudi
Arabia. Any dispute, difference, controversy or claim arising out or in connection with this Agreement,
including (but not limited to) any question regarding its existence, validity, interpretation, performance,
discharge and applicable remedies, shall be subject to the exclusive jurisdiction of court of Kingdom of Saudi
Arabia in Riyadh city.

27. ENTIRE AGREEMENT
This Agreement, as may be updated from time to time and posted at here, constitutes the complete agreement
and understanding between TruKKer and the Cient with respect to implementation of the Services.

Annexure - |

Chargeable Rates

From

To

Riyadh | Jeddah Dammam
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Riyadh 50 100 80
Jeddah 100 50 120
Dammam 80 120 50

Annexure - 11

Cancellation Charges
Pickup Date = Booking Date Cancellation Charge

P1 P1-72hrs 25
P1 P1-48hrs 40
P1 P1-24 hrs 50

Note: P1 is the Pickup Date with 2pm as cut off time

Annexure - I11
Demurrage / Storage Charges

Demurrage / Storage will be charged for shipments held beyond 2 permissible days at the
rate of SAR 25/- per m2 per day.

Annexure IV
Out of Delivery Area Charges

Any shipment delivered beyond 10 km from city limits will be considered out of delivery
area and will be charged @ SAR 10/- per km
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